
HP 56/57 AND HP 21/22 CARTRIDGE ISSUE 
 
CIRCUIT ERROR 

Several printer models, primarily those using the HP 21/22 and HP 56/57 
combinations, may intermittently display this error “circuit error” when the color 
cartridge is replaced.  Simply remove the black cartridge, then the color 
cartridge.  Reinstall the black cartridge first, then reinstall the color cartridge. The 
error message should go away. 

 


