
BROTHER LC-41 Cartridge – ‘LOW INK’ MESSAGE 

   ISSUE: 

Recycled LC-41 cartridge is installed - ink level displays ‘low ink’. 

 

SOLUTION: 

To remove ‘Low Ink’ messages, perform the following: 

1.) Remove inkjet cartridge from printer; 
2.) Unplug the printer (with cover open); 
3.) Re-plug the printer (with cover open); 
4.) Replace inkjet cartridges inside printer in this order: (K,Y,M,C); close lid; 
5.) Printer goes through cleaning process. 

Printer messages should now be cleared. 

 

BROTHER Printer models that use LC-41 Cartridges and may show ‘Low Ink’ message: 

Brother All-in-
One Machines 

DCP-110C, DCP-120C, MFC-210C, MFC-3240C, MFC-3340CN, MFC-
410CN, MFC-420CN, MFC-5440CN, MFC-5840CN, MFC-620CN, MFC-
640CW, MFC-820CW 

Brother Copy 
Machines 

DCP-110C, DCP-120C 

Brother Fax 
Machines 

Intellifax 1840C, Intellifax 1940CN, Intellifax 2440C 

 

 


