Tips for Inkjet Cartridges and Printers

. Turn Your Inkjet Printer Off - This sounds like an overly simple
solution, but the printer will often reset itself if you power it off and on.
To do this, don’t shut off the power strip. You'll have better results if
you use the on/off button on the printer as it enables the reset and
properly parks the printer head.

. Print a Test Page — Most printers have a built-in diagnostics program
to help you troubleshoot. Typically, running a test page involves

pressing a button or two as you turn on the printer. Many printers also
use a combination of indicator lights to help you pinpoint the problem.

. Clean Inkjet Printer’s Surface & Interior- Keep the inside of the
printer clean using tweezers and/or compressed air to clear out the
debris and paper snips from inside your printer.

. Clean the Inkjet Printer Head — If your prints are too light or contain
white spots or horizontal lines, you may have a clogged print head.
This is especially likely if you haven’t used your printer routinely. See
tips for cleaning cartridges and maintenance of inkjet cartridges.

. Ensure Inkjet Prints are Dry — Let prints dry thoroughly, especially
photos. Remove prints from the printer’'s output tray before they stick
together. Let them dry for at least one hour; some manufacturers
suggest letting them dry for a full 24 hours to be perfectly safe.

. Regular Inkjet Printer Maintenance — In additional to regularly
cleaning your inkjet printer cartridge heads, you should utilize your
inkjet printer’'s software tools to align and reset the inkjet heads.
Running these once a month is recommended.

. Inkjet Print Sizing — When printing photos remember that pixels have
a relationship to the size of the print. The average printer has three
settings: “Draft,” which is optimized for images 150 pixels per inch;
“Normal” (often times the default) which is optimized for 300 pixels per
inch; and “Best” which is optimized for 600 pixels per inch or higher.



